Airline Retiree Pass Bureau (ARPB) Dan Blyth

600 N. E. 36" Street 1-800-266-6738
Suite 608 Hours
Miami, FL 33137 www.airlineretirees.com Monday — Friday
Participating Airlines: 9:30 — 5:00 (EST)

ATA (American Trans Air), Delta Airlines, Frontier Airlines, Great Lakes Aviation, Horizon Air, Icelandair, Jet Blue, Martinair
(Holland), Midwest, Scenic, South African Airways, Southwest, Spirit Airlines, US Airways, Virgin Atlantic Airways.

General Information:

Retirees of Braniff, Eastern, Pan Am, Reeve Alleutian, Swissair and SABENA having worked for the airline for twenty
consecutive years, be drawing a pension from PBGC or other pension program and be over Fifty. In addition to the retiree,
passes are extended to the spouse of the retiree. The spouse may travel independently from the retiree. NOTE: Frontier
Airlines, Icelandair, Jet Blue, Martinair, Spirit Airlines, and Virgin Atlantic Airways extend pass benefits to the Retiree and
Spouse OR an Adult Companion. The companion must accompany the retiree.

Required ID:

At check-in the pass rider is required to produce their respective airline or retiree association ID card plus a Government
issued ID.

Pass Riding Policy:

Each airline has specific rules regarding listing, dress code, check-in, etc. This information will be attached to your pass.
Please make sure to read and follow the instructions precisely.

Pass Requests:

Please call 1-800-266-6738 during the hours of 9:30am - 5 pm EST. For Retirees OUTSIDE of the USA, pass request may
also be sent by e-mail to airlineretirees@hotmail.com. Pass requests are generally issued the same day, Monday - Friday.
Please specify the full and correct name of the travelers. Include the employee number of the retiree and which airline they
retired from. Also include the following information: phone contact, credit card number and expiration date, the name on the
card, the billing address and the mailing address, if different from the billing address. Please note for security reasons, once
a pass is issued, this information is not retained on file.

Delivery:

We recommend the use of FedEx 2nd day delivery at a charge of $12 - $17 overnight delivery - $25 weekend delivery. NOTE:
If you elect to use the general mail, the retiree becomes responsible for lost or stolen tickets.

Airlines:

ATA (American Trans Air) - Retiree/Spouse/No Companion - $25 each way for Domestic. $50 each way to Hawaii, Mexico
and Caribbean. Plus taxes and processing.

Delta Airlines - Retiree/Spouse/No Companion - Domestic flat rate $100 includes taxes. $200 flat rate for Canada, Mexico
and Caribbean. $375 flat rate for Europe, Central & South America. $450 flat rate for Africa, Asia, & Mid East. Add $25
processing to all flat rate fares. Allow at least 2 weeks in advance.

Frontier - Retiree/Spouse or Companion/Children under 18 - $25 For Domestic. International $50 each way plus taxes and
processing. No advance notice needed.

Great Lakes - Retiree/Spouse or Companion - ID90 (you pay 10% of the published fare plus taxes and processing. Call for
fare quote. No advance notice needed.

Horizon Air - Retiree/Spouse ONLY - ID75 (you pay 25% of the published fare plus taxes and processing. Call for fare quote.
No advance notice needed.

Icelandair - Retiree/Spouse or Companion - ID90 (you pay 10% of the published fare plus taxes and processing. Call for fare
quote. No advance notice needed.

Jet Blue - Retiree/Spouse or Companion - $25 each way plus taxes and processing. Send check to ARPB in Miami for $25
processing per person. Jet Blue authorization will be sent to you by return mail. Allow at least 1 week.

Martinair - Retiree/Spouse or Companion - Flat rates plus fuel surcharges, taxes and processing. Call for fare quote. No
advance notice required.

Midwest - Retiree & Spouse ONLY - $25 each way plus taxes and processing. . No advance notice required.

Scenic - Retiree/Spouse or Companion - Scenic Airways are located at Las Vegas airport. You may call them direct.

South African Airways - Retiree/Spouse or Companion - Flat rates and subject to availability. Call ARPB within 60 days of
desired travel date. Do not call before as this is a CONFIRMED SPACE program and inventory is only opened 60 day prior to
each departure date (when available).

Southwest - Retiree/Spouse/Dependent children under 18 - $25 each way plus taxes and processing. No advance notice
required.

Spirit Airlines - Retiree/Spouse or Companion - $25 each way - Send check to ARPB $25 processing per person (address
above). ARPB will send voucher by return mail. Allow at least one week.

US Airways - Retiree/Spouse or Companion -$25 each way for Domestic, Canada, Mexico, Caribbean and Central America. &
$50 each way for Europe and Hawaii plus taxes and processing. No advance notice required.

Virgin Atlantic - Retiree/Spouse or Companion - One ID90 per calendar year (you pay 10% of published fare). Call for fare
quote. No advance notice needed.
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